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Patient Information Leaflet
Opening Hours: 
Monday to Friday: 9am to 11.30pm 
Saturday 5pm to 11.30pm
Sunday: 10am to 12am   

Telephone: 01724 877100 
Email: pharmacy.ff058@nhs.net When we are closed
If you need medical help when the pharmacy is closed:
· Visit NHS 111 online at www.111.nhs.uk
· Call 111 for urgent medical advice
For serious or life-threatening emergencies, call 999 or go to your nearest Accident & Emergency (A&E) department.
You can also find other open pharmacies by searching online for
“NHS find a pharmacy near you”.


Grace Bollington MPharm, PgDip Clin Pharm, MRPharmS, IP

This Pharmacy is owned by: 
 Ancora Healthcare Limited 
291 Ashby Road 
Scunthorpe 
DN16 2AB 
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📍 About Us
Ancora Healthcare is a community pharmacy located within a medical practice in Scunthorpe, providing a wide range of NHS and private healthcare services. The pharmacy is committed to offering accessible, confidential, and patient-centred care to the local community. Extended hours make it easier for patients to access medicines and advice at convenient times. 

💊 Our Services

✅ Prescription Services
· Dispensing of NHS and private prescriptions 
· Electronic Prescription Service (EPS) – prescriptions sent directly from your GP 
· 24/7 prescription collection via automated collection system 

🩺 NHS & Clinical Services
· Pharmacy First Service (treatment for common conditions such as:
ear infections, sore throat, sinusitis, UTIs, impetigo, insect bites, shingles) 
· Blood pressure checks 
· NHS flu and covid vaccination 
· Emergency hormonal contraception 
· Oral contraception
· New Medicine Service (NMS) 
· Urgent medication supply (via NHS 111) 

🧑‍⚕️ Health & Lifestyle Support
· Weight management clinic (private)
· Smoking support services (referral required)
· Inhaler technique checks 
· Minor ailments scheme (free treatment for eligible patients) 
· Health promotion campaigns (Healthy Living Pharmacy) 

🔬 Additional Services
· Ear care clinic 
· Needle exchange programme (confidential service) 
· Supervised consumption 
· Palliative care medicine service 

🧴 Over-the-Counter Medicines
We stock a wide range of medicines and healthcare products. Our trained staff can advise you on the safe and effective use of treatments.

♻️ Safe Disposal of Medicines
Return unwanted or expired medicines to the pharmacy for safe and free disposal—do not throw them in the bin or flush them. 

🔒 Confidentiality
· Private consultation rooms available 
· All consultations are handled confidentially and professionally 
· Patient dignity and privacy are always respected 

📱 Digital & Online Services
· Order prescriptions online or via the pharmacy app 
· Receive reminders and updates 
· Chat with pharmacy staff remotely 

Accessibility
This pharmacy complies with the Equality Act 2010.
We provide step-free and wheelchair access to all services. If you require any assistance, please speak to a member of staff.

Respect for our staff
Our team works hard to provide the best possible care. Please treat staff with courtesy and respect.
We operate a zero tolerance policy towards violent, threatening, or abusive behaviour.
The pharmacy reserves the right to refuse service in such cases.

📞 Contact Details
· Address: 291 Ashby Road, Scunthorpe, DN16 2AB 
· Telephone: 01724 877100 
· Email: pharmacy.ff058@nhs.net

🌟 Why Choose Us?
· Extended opening hours 
· No appointment needed for most services 
· Fast and convenient prescription collection 
· Friendly, professional healthcare team

Feedback
We welcome your feedback to improve our services. Please speak to a member of staff if you have any comments or concerns.

Working in partnership with the NHS
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